Dr Liddle's Appointment Survey (PATIENTS)

Q1 Are you aware of Dr Liddle's new
appointment system?

Not sure .
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Answered: 57 Skipped: 0

Answer Choices Responses
Yes 21.05% 12
No 70.18% 40
Not sure 8.77% 5
Total 57
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Dr Liddle's Appointment Survey (PATIENTS)

Q2 Did the receptionist explain the
appointment system to you?

Not sure I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answered: 57 Skipped: 0

Answer Choices

Responses
Yes 19.30% 11
No 77.19% 44
Not sure 3.51% 2

Total 57
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Dr Liddle's Appointment Survey (PATIENTS)

Q3 Are you confident in choosing an
appointment time?

Answered: 56 Skipped: 1

Yes

No

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 73.21%
No 16.07%
Not sure 10.71%
Total
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Dr Liddle's Appointment Survey (PATIENTS)

Q4 Do you think the allocation of either 5
minutes, 10 minutes or 15 minutes

appointment times are reasonable?

Yes

Not sure

0% 10% 20%

Answer Choices
Yes
No

Not sure
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Dr Liddle's Appointment Survey (PATIENTS)

Q5 Did the length of appointment time
satisfy your requirements?

Answered: 55 Skipped: 2

Yes

No

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 90.91%
No 3.64%
Not sure 5.45%
Total
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Dr Liddle's Appointment Survey (PATIENTS)

Q6 Was your appointment at Wideopen or
Dudley surgery?

Answered: 57 Skipped: 0

Wideopen

DUdIey _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Wideopen 45.61% 26
Dudley 54.39% 39
Total 57
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Dr Liddle's Appointment Survey (PATIENTS)

Q7 Would you be happy to use this system
again?

Answered: 55 Skipped: 2

Yes

No

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 89.09%
No 1.82%
Not sure 9.09%
Total
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Dr Liddle's Appointment Survey (PATIENTS)

Q8 Do you have any other comments or
suggestions?

Answered: 17 Skipped: 40
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Dr Liddle's Appointment Survey (PATIENTS)

Q9 Are you male or female?

Answered: 57 Skipped: 0

Male

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Male 19.30% 11
Female 80.70% 46
Total 57
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Dr Liddle's Appointment Survey (PATIENTS)

Q10 How old are you?

Answered: 57 Skipped: 0

Under 16

16 - 24 .

25-34

55 -64

85 or over I
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Under 16 0.00%
16 -24 5.26%
25.34 12.28%
35-44 14.04%
45 - 54 33.33%
55 - 64 21.05%
65-74 8.77%
75 -84 3.51%
85 or over 1.75%

Total
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